YT1BEpKACHO

NIpUKa30M MBY I IMCII
«JloBepue»

ot 17.01.2020 Ne 5-on

HHOJIOKEHUE
0 MOPSIIKE OKA3aHMS YCJIYI'H 110 IICUXO0JIOr0-NeAarOru4ecKoi, MeTOAMYeCKOH U
KOHCYJIbTATUBHOI MOMOIIH POAUTEJISAM (3AKOHHBIM MPEACTABUTEIAM)

1. OBUIME ITOJIOXKEHUA

1.1. Hacrostmmit Ilopsaok mno oxkasanuro ycinyru «llcuxonoro-nemarornyeckas,
METOJIMYECKasi U KOHCYJIbTaTUBHAS TOMOIIb POIUTENSAM (3aKOHHBIM MPEACTABUTENSIM)» (anee -
VYcnyra) pazpaboTaH B LiesX MOBBIIIEHUS KauecTBa MPEAOCTaBICHUS U JOCTYIHOCTH Y CIIYyTH,
co3/1aHusl KOM(OPTHBIX YCIOBUI JIJIs €€ MOTyYeHUSI.

[Topsimok ompeaensieT CpoKH U MOCIEA0BATEIBHOCTD MeicTBri (mporeayp) CiayxObl Mo
OKa3aHUIO0  TICHUXOJIOTO-TEeJArOTHYecKOr, METOAMYECKOM ¥  KOHCYJIBTATUBHONW  TOMOIIH
ponuTensM (3aKOHHBIM IPEACTAaBUTENSIM) B KayecTBE HEOOOCOOIEHHOTO CTPYKTYpHOTO
noJpa3feliecHuss  MyHHIIMIAIbHOTO  OroJKeTHOro  yupexneHuss  «lleHTp — mcuxosnoro-
MeIaroru4ecKom, MEAMIIMHCKON U colmaibHOM oMot «JloBepue» (nanee — Ciyxo0a).

1.2. TonyuaTensiMu YCIIyTU SIBISIFOTCS POJIUTENN (3aKOHHBIE MPEICTABUTENH) peOCHKa,
rpaxKiaHe, >Kelalollue MPUHATh Ha BOCIHTAHHE B CBOIO CEMBIO JieTell, ocraBmIuxcs 0e3
noneueHus poauteneit (ganee — [lomydarens).

1.3. Mecto naxoxnaeauss MBY LIIIIMCII «/loBepue»: Poccuiickass @enepanus, 184511,
MypmMmaHckas ob6nacte, ropoa MoHderopcek, ynuima JleHuHrpaackas HabepexHas, oM 34,
KopIyc 3.

tenedon/daxc: (81536) 3-30-11; renedon: (81536) 3-23-09;

e-mail: cppmsp@edumonch.ru

1.4. Undopmanus o6 ycmyre mpeocTaBiseTcsi B pa3HbIX ¢GopMax depe3 pa3inyuHbIe
WCTOYHHMKHU JUIsl TapaHTHpoBaHHOTO uWHGOpMmupoBanus I[lomydaTeneir o mopsiake, YCIOBHAX
JIOCTYTIA K €€ MOJTYUYEHUIO.

Wudopmarnius o npegocTaBieHUn Y CIIyTH pa3MeIiaeTcs:

- Ha odunmuambHoM caiite MBY HIINIMCII «/loBepue» B cetn HMHTEepHeT
http://cpmss.edumonch.ru,

B comuanbHbIX ceTsax «BKorrtakTe» https://vk.com/podderzhka.family B deiicOyke

https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDuHQgq7QY Gh15mxKTe-
mOVwghlL.9BSXCQ7fD30hNu4EZMuxIfl. Xp0GA-LspvUimWS55lyzZM B UHcTarpam

— - Ha “H(GOPMAIIMOHHBIX CTEHIAX YUPEKICHUS;

- - nHpOPMAIMOHHbIE OYKIIETHI, MMChMa, TaMSTKH.

1.5. TlpemocraBieHue YCIyrd OCYIIECTBISIETCS B COOTBETCTBHUH CO CJEAYIOUIMMHU
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMHU:

- denepanbHblii 3ak0H oT 29 nmekabps 2012r. Ne 273-®3 «O06 oOpa3oBaHuU B
Poccuiickoit deneparuny;

- ®denepanbHblil 3aKk0H OT 24 wros 1998r. Ne 124-D3 «O06 OCHOBHBIX TrapaHTHSAX
npaB pedenka B Poccuiickoit denepamnmmy;

- I'paxxnanckuit kogekc Poccuiickoit denepannu;

- Cewmelinblii kogekce Poccuiickoii @enepanuy;

- ®denepanbHbli 3aK0H «O MEepCOHANBHBIX JaHHBIX» OT 27 utosig 2006r. Nel152-D3;

— 3akon Poccwuiickoit @enepanuu ot 07 deBpanst 1992r. Ne 2300-1 «O 3amute mpas
noTpedurenein;



https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://vk.com/podderzhka.family

- Pacnopsixenue IlpasurensctBa Poccniickoit @eneparnuu ot 31 aBrycra 2016r. Ne
1839-p «Konnenuus passutus panHeil nomomu B Poccuiickoit ®enepannu Ha nepuoa a0 2020
roja»

- [Ipuka3 MunucrepctBa oOpa3oBanusi U Hayku Poccuiickoit ®@enepauuu ot 20
ceHTs10pst 2013r. Ne 1082 "O6 yTBepKACHUU MOJIOKEHUS O TICUXOJIOT0-MEIUKO-TIEAarOrnIecKOm
KOMHUCCHH";

- IIpuka3s MuHuCcTEpCTBA 34PABOOXPAHEHUS U COLMAIIBHOIO pa3Butus PO ot 5 mas
2008 1. Ne 216H "OOG yTBepkIeHUH TNPOPECCHOHATBHBIX KBATHU(PHUKAMOHHBIX TpPYyMI
JOJDKHOCTEH pabOTHUKOB 00pazoBaHus" (C U3MEHEHUSMH U JOMOTHEHUSIMN);

- [Ipuka3z MuHucTepcTBa 34paBOOXPAHEHNS U COLMAIBHOTO pa3BuTus Poccuiickon
@eneparun (Munsnapascornpa3sutusi Poccun) ot 26 asrycra 2010r. Ne 7611 r. MockBa "O06
yTBEpKIACHUH EIuHOro KBadM(pUKAMOHHOIO CHPABOYHMKA JODKHOCTEM pPyKOBOJIUTENEH,
CIELMAINCTOB M chyXamux, paszzaen "KpamudukaluoHHbIE XapaKTePUCTUKU JOJDKHOCTEH
pabOTHUKOB 0Opa3oBaHus".

2. COHEPXAHUE, ITOPALOK INPEJOCTABJIEHUA YCIIYI'

2.1. HaumenoBanue  Ycenyru  «llcuxomnoro-nemarorndeckas, METOIMYECKas,
KOHCYJIbTaTHBHAsI TOMOILb POJUTEINISM (3aKOHHBIM MPEJICTABUTEIISIM)».

2.2. Ycayra npeaocrasisiercss B MBY LIITIMCII «loBepuey.

Ha ocHOBaHMM JOrOBOpPOB O COTPYAHHYECTBE JAEATEIBHOCTH IO MPEIOCTABICHUIO
Ycenyru ocymecTBiasieTcsl B YUPEKACHUSIX COMATIBHOIO 00CIy;KMBaHusl, B 00pa3oBaTeIbHbIX
opraHu3anmMsax (QYHKIMOHUPYIOIIMX B MYHHUIIUMNAIBLHOM 00pa3oBaHUU TopoJi MOHUYETropcK C
nosiBefoMcTBeHHOM Teppuropueit (Ilpunoxenue 1).

2.3. Ycnyra okasbiBaeTcsi Ha 6€3B03ME3IHOM OCHOBE.

2.4. OTBETCTBEHHBIMH 3a KayeCTBO MPEIOCTABICHUS YCIYru SBISIIOTCS PaOOTHUKH,
OKa3bIBAIOIIME YCIYry: TMeJaroru-lcuxoyiory, YYuTels-A1e()eKTONOTH, YUYUTEIS-JIOrOIe/bl,
ColLlMaJIbHbIE NIEIaroTy, METOAUCTHI, CIICUATHCTHI.

2.5. Oxa3zaHue YcCiIyrm OCYyIIECTBISETCS Ha OCHOBAaHUU JOIOBOpa C POAMUTEIIMHU
(3aKOHHBIMU IIPEJICTABUTEIISIMH).

2.6. OCHOBHBIE TEPMHHBI U OIIPEIEICHHUS.

Yceayra ncuxoJioro-neaaroru4eckKoi, MeToau4eckoiil 1 KOHCYJIbTATUBHOM MOMOIIHU -
VYcnyra, okazpiBaeMasi OJTydaTesasiM (POAUTENSAM (3aKOHHBIM MPEJCTaBUTEINISAM) JIETEH, a TakkKe
rpaxKiaHaM, >KeNaloUIMM TPUHATh HAa BOCHUTAaHHE B CBOM CEMbHM JeTeil, ocTaBImIUXcs 0e3
MIOTIEYECHUsI POJUTENCH), MO BOMpOCaM OpraHU3allMd paHHEro pa3BUTHS U 00pa30BaHUS
(oOyueHust W BOCNHUTaHMsI) peOCHKA. YcCiIyra OKa3bIBaeTCsd KaK OJHOKpATHAs IOMOIIb
MoJIy4artesto, B popMe KOHCYIbTUPOBAHUS 10 BOSHUKILIUM BOIIPOCAM MPOJODKUTEIIHOCTBIO HE
Menee 45 munyT. KoHkpeTHoe copaepkanue Yciayrd (IICHXOJOTHYECKas, MeAaroruveckas,
METOAMYECKasi, KOHCYJIbTaTHBHAS IOMOILb) OIpeNeNseTcss NMpu OoOpalleHHH 3a MOJy4YeHHEM
YCIIYTH, UCXOJS U3 MOTpeOHOCTEH 00paTUBIIIETOCS.

OCHOBHOH LIENBI0 OKa3aHWsl YCIYyTH POAUTENSIM SIBISETCS CO3JAAHHUE YCIOBHH JUIS
MOBBIIICHUSI KOMIIETEHTHOCTH poJuTeNel olyyaromuxcs B BONpocax o0pa3oBaHUA U
BOCIIMTAHHUS, B TOM YHMCJIE JJI1 PAHHETO Pa3BUTHUSA AETEN B BO3pacTe 0 TPEX JIET.

[Moayuareas Yeayru — poauTenb (3aKOHHBIA TpeCTaBUTENb) peOeHKa, IpaKAaHHH,
KENaloIWi NPUHATh HAa BOCHHMTAHUE B CBOIO CEMBIO JIeTeH, OcTaBIIMXCS 0e3 MOoNeueHHs
poauTeneld, UMEIOINUNA MOTPEOHOCTh B MOTYYEHUH TICUXOJIOTO-TIEJarOTHYECKON, METOINYECKON
U KOHCYJbTaTUBHOW TIOMOIIM IO BOIpPOCAM OpraHu3aluud o0pa3oBaHus (BOCIHUTAHHUS U
oOyueHusi) peOeHKa, C LEJIbI0 pEIIeHUs BO3HUKIIMX TpobieM B cdepe o0OpazoBaHus,
NPEJOTBPALLCHUS BO3MOXKHBIX MpobieM B chepe oOpa3oBaHUs U IJIAHUPOBAHUS COOCTBEHHBIX
NeHCTBUM B cilydae MX BO3HMKHOBEHHMS, MOIy4YeHHMs] MHPOpPMAIMM O COOCTBEHHBIX IpaBax,
npaBax peOeHka B cepe 00pa3zoBaHUs.



Cayx06a oxa3aHusi yCJyr IICHMXOJIOTO-NeJaroru4eckoi, MeTOAUYeCKol H
KOHCYJ1bTATUBHOI momomu (mamee - Cmyxba) —  CTpYKTypHOE TOJpas3zelieHHe
HEKOMMEPUYECKON OpraHu3allid, CO3JJaHHOE B LENSIX OKa3aHUs YCIYyr MOIydarelsiM YCIyT.
MoskeT ObITh He 000CO0IEHHBIM JTNO0 000COOICHHBIM, BKITFOYAs cTaTyc (unana.

Crneuuanauer Cay:xk0bl (1anee - CHEUMAINUCT) - JHLO, puBieueHHoe Ciryx00i s
OKa3aHUsl YCIYT MOJIy4aTe0 YCIYyrd Ha OCHOBAaHUHU TPYJIOBOrO JUOO IpaskJaHCKO-TIPAaBOBOTO
JI0rOBOpa, 00J1a/1af0111ee COOTBETCTBYIOIUMH 3HAHUSIMH, HaBBIKAMHU, KOMIIETCHLIUSIMH, UMEIOIIIee
COOTBETCTBYIOIIECEe 0Opa3oBanue, B T.4. [I10.

Iltomaaka peaju3aluM YCJIYTM — YUYPEXKICHHUS COLHUAIBHOTO OOCITYXHBaHUS H
oOpa3oBaTenbHbIE OpraHU3aluy, Ha 6a3e KOTOPBIX OCYIIECTBIISIETCS MPEI0CTaBICHUE Y CITYTH.

2.7. llcuxosoro-nefarormueckas, MeETOAMYECKass M  KOHCYJIbTaTHBHAs IOMOLIb
ponuTensM (3aKOHHBIM MPEICTaBUTENSIM) TpeAycMaTpUBAaeT pPa3HOOOpa3HbIM  IepeyeHb
3allpOCOB: OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHUS PeOCHKa, WHIMBHIYaJIbHO-TUIIOJOTHYECKUE
OCOOCHHOCTH, TPOTHO3 pa3BUTHsS pPeOEHKa, OCHOBHbIE METOJbl W TPHEMbl BOCIUTAHUS U
o0yueHus aeTel, mpoOsIeMbl 1eTCKO-POAUTENbCKUX OTHOIICHUH.

2.8. Ilpaso BeIOOpa Buaa u popmel Y cmyru npegoctasisiercs [lomydarerto.

2.8.1. Bugsl npenoctaBiieHus Y CIyTu:

IIcuxoJsiornyeckoe KOHCYJIbTHPOBAHHE, OCHOBHOW 3a7auell KOTOPOTO SBIISETCS
obecrieyeHne Kak MOXHO Oojiee IIyOOKOro, pa3HOCTOPOHHEIO M OOBEKTHMBHOIO MOHMMAaHUS
ponuTensMu OCOOEHHOCTEHW pa3BUTHUS peOCHKA, UMEIOUIMXCS Yy HEro IMOJIOKHUTEIbHBIX U
POOJIEMHBIX aCIeKTOB Pa3BUTHSI.

JedexkTosiornueckoe KoHcyaibTHpPOBaHMe — wuHbopMmupoBanue I[lomyuareneir o
3aKOHOMEPHOCTAX U OCOOCHHOCTSIX Pa3BUTHUS IMO3HABATEIILHON JIEATENLHOCTH JAETEH, METO1ax U
MpHeMax pa3BUTHUS [MO3HABATEIBHON cephl, B TOM YHUCIIE JeTeil ¢ 0cOObIMU 00pa30BaTEIbHBIMU
NOTPeOHOCTAMH.

Jloronennueckoe KoOHCyJabTHpPOBaHMe — wuHpopmupoBanue I[lomyuareneit o
3aKOHOMEPHOCTAX U OCOOEHHOCTSIX PEYEBOr0 Pa3BUTHUA JEeTel, METoJaxX M NMpueMax pa3BUTHUS
peun.

ConuanbHO-nearornyeckoe KOHCYJIbTHPOBAHUE - COACHCTBHE YCIIEIIHON afanTalun
Y COLMAIM3aMi CEMbU U peOEHKa, YKPEIIJICHHIO HOBOM CEMEWHOI CHUCTEMBI.

2.8.2. ®opmbl TpeAOCTaBICHUS Y CITyTH:

OuHasi KOHCYJbTAIUsI OCYIIECTBISIETCS B 3/IaHUU, OOOPYIOBAHHOM HEOOXOJIMMBIM
o0pazom JuIst obecrieueHust JOCTYITHOCTH, BKJIOYasi JOCTYNHOCTh s ui ¢ OB3.

Bble3gHasi KOHCYJbTANMS TPOBOAUTCS criennamucTaMu CiryObl [0 MECTY KUTEJIbCTBA
noiyyareist yciyrd. KOHCyJIbTaHT NIOMKEH HMETh ¢ CcO0OM 000pyaoBaHHE, MO3BOJISIONIEE
oOpamaTeCsi K TEKCTaM HOPMATHBHBIX IPAaBOBBIX M MHBIX AaKTOB, OCYIIECTBISTH MOMCK
uHpopManuu B ceT MHTepHET, OTHpaBiATh MHUChMA IO AJIEKTPOHHON IMOYTe, a TAKXKE UMETh
BO3MOKHOCTH JIeMOHCTparuu nHpopmaimu Ha skpane [lomyuarento Yemyru. Ob6opynoBanue He
JOJDKHO TpeOoBaTh MOAKIIOUEHHA K AtekTpoceTH [lomyyarens Yenyru.

JluCTaHIMOHHASI KOHCYJIbTALMA OKa3blBaeTcs crenuamuctamu CiaykObl MO 3ampocy
[Tonmyuarenst Ycinyru ¢ UCIIONIb30BaHUEM Tele(OHHOH CBsI3M, a Takke MHTepHeT-coeAuHeHMs.

2.9. TpeGoBaHus K MPEIOCTABICHUIO PA3IMYHBIX (GOpPM Y CITyTH.

2.9.1. TlomemeHust sl OKa3aHHs YCIYyTM B OuHOU ¢hopme OTBEUAIOT CAHUTAPHBIM
TpeOoBaHUSIM U 00ecneyuBalOT KOH(UICHIMAIBHOCTh KOHCYJbTalMU. Pacronaratorcss Ha
MIEPBOM 3Ta)xKe, UMEIOT HEOOXOIUMYIO IUIOIIA/Ib, KOTOpask MO3BOJSIET CBOOOJHOE pa3MelleHue
Heo0X0IuMOro 000pyZOBaHMS, a TAKXKe JIMIl, YYaCTBYIOIIMX B Ipoliecce OKa3zaHus Y CIyTH.
ITomernienust 060py10BaHbl HHPOPMALIMOHHO-KOMMYHUKAaTUBHBIMU TEXHUYECKHUMHU CPEJCTBAMHU.

B 31anuu 060py10BaHbl: KOMHATa OKUJAHUS JJIS TPpaXKAaH, MPUOBIBIINX JUIS TOTYUYCHUS
KOHCYJIbTallUM U OXKUAAIOIIMX CBOEM ouepenu; urposas KoMHaTta Juis aeteil Ilosydareneit
Ycnyr. Beibop npucyrctBus peOeHka B MOMELIEHUH B X0J/I€ OKa3aHUsl YCIYTH OCYIIECTBIISETCS
[Tomyuarenem Yciyru.



2.9.2. TIpaBo Ha 6ble30HYI0 KOHCYIbMAayuo MPEAOCTABISAETCS CIEAYIOUUM KaTeropusm
rpa)<J1aH: NEHCHOHHOTO BO3pacTa, MPOXKHUBAIOIINX BHE MecTa HaxokaeHHs! Ciry>KObl, MHBAJIH/IbI
I u Il rpynm, rpaxaaHe, BOCIUTHIBAIONINE peOCHKA B HEMOJHOW ceMbe. J[aHHBIM KaTeropusim
rpaxjaaH YCIyrM OKa3bIBalOTCS C BbIE3JOM crenuanucroB CiaykObl 1O MECTy >KHUTENIbCTBA
rpaxaanuHa. [IpaBo BeIOOpa KOHCYJIbTaHTa MPH BBIC3JHBIX KOHCYJIbTALUAX HE pean3yeTcs.
Bb100p KOHCyJbTaHTa OCYIIECTBIISIETCS CIyKOOM C ydeTOM OpraHM3allud OKa3aHUs YCIyT.
Oxka3aHue yciyru HECKOJbKMMU KOHCYJIbTaHTAMM OJHOBPEMEHHO He ocyuiecTBisercs. [IpaBo
BbIOOpa BpPEMEHM BBIE3JHOM KOHCYJIbTALMM OCYLIECTBISETCS IO COIVIACOBAHUIO CTOPOH
(ITosryuatens Ycmnyru u koopauHaropa CiryxO0bl).

2.9.3. JInsa nomydenun Ycayru oucmanyuonno llomydatens BbIOMpaeT yIAOOHBIA eMy
TEJIEKOMMYHUKAIIMOHHBI cepBUC U3 mpemtokeHHbIXx Cmyx6o0il. Ckopocts HWHTepHeT-
coeauHeHus B Ciyx0e oOecrieynBaeT MCIOJIB30BaHUE ayluO- U BUAEOCBS3H, JEMOHCTPALMIO
HEOOXOIMMBIX MaTepuaioB. B Xoje AMCTAaHIIMOHHON KOHCYJIbTAllMM KOHCYJIBTAHT O0s3aH
OKa3bIBaTh TEXHUYECKYI0 momoulsb [lomydarento Yciayru B yacTH MCHOJIb30BaHUS BHIOPAHHOTO

cepBHca.
B ciyuae, eciau KOHCyNbTallMIO HE yaloCh OKa3aTh, JIMOO 3aBEPIIUTH M0 TEXHUYECKUM
MpUYMHAM, BO3HUKIIUM cO cTopoHbl Ciyx0b,  Cnyxba obecriednBaeT BO3MOKHOCTD

MOBTOPHOTO MOJIyYE€HUS KOHCYJIbTaluu B yaoOHoe 1ist [lomydarens Yceinyru Bpems B TeueHue 48
4acoB C MOMEHTA Hauaja NEpBOM KOHCYJIbTAMU. B ciayyae, eciii KOHCYJIbTALMIO HE YyAAIOChH
OKa3aTh MO TEXHUYECKUM MPUYMHAM, BO3HHKIINM cO cTOpoHBI [lomyuarens Ycmyru, Ciyxba
OKHJIa€T BOCCTAHOBJICHHUS CBSI3M M MPOBOJUT IMOBTOPHYIO KOHCYJbTAllMIO B yI00HOE st
[Tonyuatens VYciayru Bpemss B CpOK  HE IO3/IHEE HENENM C MOMEHTa Hadajlla NEepBOU
KOHCYJIbTAIUH.

2.10. B xone KOHCYNbTAllUM CHEIHAIUCT OKa3bIBa€T MH(GOPMALMOHHYIO MOMOIIb, MPU
HEOOXOIMMOCTH KOHCYJIBTAaHT MOKET NMUCHbMEHHO HANpaBUTh HAa aJpec 3JICKTPOHHOW MOYTHI
[Tomyuarenss Yciyru HeoOX0AUMbIEe €eMy HOPMATHBHO-TIIPABOBbIE M METOJUYECKHE JTIOKYMEHTHI,
CCBUIKH Ha 3JIEKTPOHHBIE pecypchl B ceTu «MIHTepHeT» ¢ Heo0X0auMoi nHpopManuei.

2.11. KoHCybTaHT HEe TOTOBUT MMChMEHHBIA OTBET Ha oOpallleHue mnoixydarens Y ciayr,
VYceayra npenocrasisieTcs B yCTHOM GopMme.

2.12. Tlonmyuatenr VYcIyrm MOXKET OCYIIECTBJISATh ayAauo- JHOO BHUACO3AIUCH
IIPEIOCTABIEHHON €My Y CIyru, IpH YCIOBHM NPEABAPUTEIBHOIO YBEIOMIIEHUS KOHCYJIbTAHTa
00 ocymectBiiennn 3anucu. Ciy>x0a He 00s13aHa MPEOCTABISITH 000PY0BaHUE U 00€CTIEUNBATh
BO3MO>KHOCTH ISl OCYILIECTBJICHHSI TAKOM 3aIIUCH.

2.13. llomyyaTtens Ycayru o003HaYaeT TEMY CBOETO 3aIpoca 3apaHee, B X0JI¢ 3alliCH Ha
Ycnyry B xkxypHaie yueta ooparienuii (IIpunoxenue 2).

2.14. KoncynbTranusi oka3blBaeTcsl Kak pa3zoBas Yciyra. [lonyyarens BnpaBe oOpaTUTHCS
3a CleAyIOUled KOHCYJbTallMel, €cIM y Hero BO3HMKIA Takasg MNOTPeOHOCTh B TEUYEHHUE
KaJIEHJAapHOTO roJia.

2.15. TomyuyaTens MMeeT NpPaBO BHIOpaTh BpeMs KOHCYJbTallUU: B pabouee Bpems B
pabounii JeHb, Mocjie OKOHYaHMsI pabodyero BpeMeHH B pabouuii JeHb, B HEpaOOuuil NEHb.
OO6nanaer mpaBoM BBIOOpa KOHCYJIbTaHTa (KOHKpPETHOE JIMIO), KoTopomy [lomyuatens Ycmyru
JOBEpsieT.

2.16. Ilomyuenue VYciyrum omnpeaensercss HE MO0 JOCTYIHOCTH KOHKPETHOTO
KOHCYJIbTaHTa, a M0 JOCTYIMHOCTH MOJIyYUTh KOHCYJIbTALNIO y Jt00oro crnenuanucra CiayxObl B
OIIpE/IETIEHHBIN CPOK.

2.17. Cpok 3anncy Ha KOHCYJIbTAIUIO — B TEUEHHE JIBYX JHEM.

2.18. Ycayra MokeT ObITh OKa3aHa OJHOBPEMEHHO JABYMS KOHCYJIbTAaHTaMH 1O PELICHUIO
Cny»x05I ¢ cornacus 1100 no naunuaruse [lomyuarens Yemyru.

2.19. B cinyuae, eciu B XOfie OKa3aHMsA YCIYT'H BBISCHSAETCS, YTO €CTh MOTPEOHOCTH B
KOHCYJIBTAI[MH 110 BOIIPOCAM, HECBA3aHHBIM C 00pa30BaHUEM U BOCIIUTAHUEM JI€TEH, CIIEIIMATIUCT
CayxObl TOBOAMUT 1O CBEJEHHs MoJyyaTens YCIyrd MH(OpPMAIMIO, YTO BOIPOC BBIXOJHUT 32
npeneiabl KOHCYJIbTallMM W TPU BO3MOXKHOCTH MPENOCTAaBISIET KOHTAKTHYIO HH(pOpMaIuio



JIPYTUX OpraHOB M OpPraHM3alUi, B KOTOPbIE MOXHO OOpaTHUTHCS 3a MOMOILBIO O JaHHOMY
BOIIPOCY.

2.20. Uudopmanus, noixydyeHHas crneuunanuctoM CiykObl B X0A€ KOHCYJIbTHPOBAHUS,
SBIIAETCS KOH(UIECHIMAIBHON, M HpeJCTaBiIsieT co0oi mepcoHanbHble naHHble. OOS3aHHOCTH
coOmogaTh KOH(QUACHIUATBHOCT, HMH(MOPMALMM  3aKpeIvisieTcss B IPaXkJIaHCKO-IIPABOBBIX
JIOTOBOpAx U JPYTUX JIOKAIbHBIX aKTax.

2.21. OcymiecTBI€HHE 3aMCH X0/1a KOHCYJIBbTAIIH 3alpelacTcs Mo J0bIM MOTHBAM, 32
HCKJIIOYECHHEM NTUCbMEHHOTO cornacud [lomyyarens ¥Ycemyru.

2.22. Ilocne OKOHYAaHMS YCIyruW IOJIy4aTelar JaeTcsi aHKeTa OOpaTHOM CBSI3H, B
KOTOPOU OH OILICHWBAET KauecTBO noiydeHHon Yciyru (Ilpunoxenue 4).

2.23. Ciyx0a He OKa3bIBaeT MOMOIIb HEMOCPEJICTBEHHO NeTsM. Ha Bpems mosmydeHus
ponuTeneM (3aKOHHBIM MpEACTaBUTENEM) YCIYrd, NPUCMOTP 3a pPEOEHKOM B HIPOBOM
MOMEIICHUH OCYIIECTBIsIeT CBOOOIHBIN crienuanucT Ciy>KObl.

2.24. TlepeueHb JOKyMEHTOB, HEOOXOIUMBIX JIJISl TIOTYYCHHSI Y CITYTH:

— nacnopt [lonyuarens;

— JIOTOBOP C pOJUTENSIMH (3aKOHHBIM TPEACTABUTENSIM) Ha OKa3aHHe YCIyru
IICUXOJIOr0-NIEAATOTUYECKON, METOJUYECKON U KOHCYJIbTATUBHOMN MIOMOILH;

— MHBIE JOKYMEHTHI 110 JKEJIaHUI0 pOANUTENIeH (3aKOHHBIX IpeCTaBUuTeNeH ).

2.25. IlepeueHb TOKYMEHTOB CIIEUAINCTOB, OKa3bIBAIOIINX Y CIYTY:

- KypHaJ ydera 3anuceit Ha koHcyapTanuto ([Ipunoxenue 2);

— KypHaJl yuera KoHcynbTauui (IIpunoxenue 3);

- aHKeTa OIEHKH KadyecTBa okazanus Yciyrd ([Ipunoxenue 4).

3. NHO®OPMHNPOBAHUE Ob YCIIVI'E

3.1. Uudopmuposanue Ilomyuareneir Yeiyru o gestenbHoctd Ciay>kKObl OpraHu3yeTcs C
UCTIOJb30BAaHUEM DPA3JIMYHBIX HMH()OPMAIIMOHHBIX KaHAJIOB, MOJTOTOBKOM pa3bsCHUTEIBHBIX
MaTepuasoB, pa3MelleHuss B cdepe okazaHus ycuyr (yupexaeHuss —oOpa3oBaHuS,
3PaBOOXPAHEHMS, COLBALIUTHI) JJIi TapaHTUPOBAHHOTO HMH(OPMUpPOBaHUS MOTpedUTeNei
YCIIYT.

3.2. MBY HIIIIMCII «[oBepuey», Ilnomanku peanusanuu yciIyr Ha OQHIHMAIbHBIX
caiftax B cetu MIHTepHET pa3MeIaoT JOKyMEHTHI, perilaMeHTUPYIOLINe AeaTeabHOCTh CiyKOBbl,
KOHTaKTHbIe JaHHble CiyObl, yCIOBHS M BHJIBI OKa3aHUs YCIYT, KaJpoBO€ U MaTepHaIbHO-
TexHudeckoe obdecreuenne CiryxObl.

3.3. Undopmanus uznaraercs B JOCTYNHOW (opme Oe3 HCIONIb30BaHUs ClEUaTbHON
TEPMUHOJIOTHH.

3.4. B ciydae HEHaJUIEkKAIIEro BBIIOJHEHUS YCIYI'M IICUXOJOr0-IeJaroruueckoil,
METOJIMYECKOM M KOHCYJIbTATHUBHOM IMOMOIIM POIUTENSAM (3aKOHHBIM mpencraButensm) MbBY
LITTIMCII «loBepue» rapantupyet [lotpedburemnto Yciyru 6e3ycinoBHOe COOII0IeHUE IpaBa Ha
MPEAbSIBICHUE W PACCMOTPEHHE TPETCH3UH, U BO3MOXHOCTH OOKaJlOBaHUSA JCHCTBUU
cienuanuctoB CiyxObl.

3.5. PaccMmoTpeHue mpeTeH3uil U noiaydeHue oduuuaibHOro oTBeTa pykoBojactsa MbY
HITIIMCII «/loBepue» mpoBoauTcs B COOTBETCTBHM C IlopsakoM paccMOTpeHHs! MPETEH3HM
(>xanmo06) (pazaen S Hactosimero [lomoskerHws).

4. O®OPMbI KOHTPOJIA 3A UCITIOJIHEHUEM ITOPAJIKA

4.1. Kontpons 3a coOmoaeHueM crneruanuctamMu CiayKObl TOJIOKEHUN HACTOSIIETO
[lopsinika W WHBIX HOPMATHUBHO-TIPABOBBIX AaKTOB, YCTAaHABIMBAIOUIMX TpeOOBaHHS K
MPEAOCTABICHUIO YCIYTH, a Tak)Ke 3a MPUHATHEM WUMH PEIICHUN OCYyIIeCTBISIETCS B (opme
MPOBEACHUS TEKYIIETO KOHTPOJIS, IUIAHOBBIX M BHEIJIAHOBBIX TPOBEPOK.



4.2. Texymuii KOHTPOJIb 332 KAYECTBOM OKa3aHMs Y CIyTH MPUBICYEHHBIX CIEIUATHCTOB
M0 TPaXJAaHCKO-TIPABOBOMY JIOTOBOPY OCYIIECTBIISICT PYKOBOIUTENb YUYPESXKICHHs, Ha 0asze
KOTOPOTO OKAa3bIBAIOTCA YCIOyrH. TeKymMHd KOHTPOJIb OCYUIECTBIAETCS IYTEM MPOBEPKHU
CBOCBPEMCHHOCTH, ITIOJHOTBI M KA4YCCTBA BBINMOJIHCHHUA IPOOCAYP B paMKaxX MOpPCAO0CTaBJICHUSA
Yeayru.

4.3. IlepcoHanbHasi OTBETCTBEHHOCTh CIICIIMAIMCTOB, OKa3bIBAIOIIUX YCIyry, 3a
BBITIOJIHEHUE TPOLEAYP 3aKPEIUISIETC B HMX JIOJDKHOCTHBIX MHCTPYKIMSAX B COOTBETCTBUM C
TpeOOBaHUSIMHU 3aKOHOIATEIIHLCTBA.

5. PACCMOTPEHUE ITPETEH3UI ()KAJIOB) ITOJIVUATEJIS YCIIVIU

5.1. Ilomy4darens MOKET OOPATHTHCS C JKaT0O0H B CIACAYIOMNX CITydasx:

— HapylLIeHHE CpoOKa perucrpanuu 3ampoca llomywarens o mpenocTaBleHUU
Yenyru;

— HapyLIEHUE CPOKA MPENOCTABIECHUS Y CIIyTH;

— TpeboBanue y Ilomydarenss NOKyMEHTOB, HE NPEIYCMOTPEHHBIX HACTOSIIUM
Ilonoxenuem;

— HapylleHue TpeOOBaHUM K COACPKAHMIO M MOPSAKY OKa3aHHs YCIyrd COrJIacHO
pazneiny 2 Hactoswero Ilonoxenus.

5.2. O6mue TpeboBaHMS K IOPSAIKY MOJAYH U PACCMOTPEHHUS JKaI0ObI:

5.2.1. YKanob6a nmomaercst B MMCbMEHHOM (opMe Ha OyMaKHOM HOCHUTEIIE, B AIEKTPOHHON
dbopme MBY LIITIMCII «/loBepue.

5.2.2. Kano6a mo>xeT ObITh HaIpaBJeHa IO MOYTE, C UCHOIB30BAHUEM UH(POPMALIMOHHO-
TeleKoMMyHUKalnoHHo cetd "UnTteprer", opunnansHoro caiitta MbY HIIIIMCII «loBepue»,
MPEOCTABIIAIONIETO Y CIIYTY, a TAK)KE MOXKET ObITh MIPUHATA NPH JUUHOM Ipueme [lomyuaTens.

5.2.3. Kanoba momkHa comepx aTh:

— bamunuio, MM, OTYECTBO, CBEAEHUS O MecTe >kurtenbcTBa Ilomywarens -
(¢bu3MYecCKOoro JMIla, a Takke Homep (HoMepa) KOHTAKTHOTO TenedoHa, aapec (ampeca)
AJIEKTPOHHOMN MOYTHI (IIPU HAJTMYUH) M TIOYTOBBINA aJpec, MO0 KOTOPHIM JI0JDKEH ObITh HalpaBlieH
otBeT [lomyuarento;

— cBelleHUs 00  OOXalyeMmbIX  pelleHHsX U JEHCTBHAX  CIElHaINCTa,
MPEIOCTABIISIIOLIETO Y CIYTY;

— JOBOJIbI, Ha OCHOBaHMM KOTOpbIX [lomydarens HE corjiaceH C pelieHHEM U
JeCTBHEM CIIELUANINCTA, PEAOCTaBISIONIETr0 Y CIyTy.

5.2.4. Kano6a, nocrynusmas 8 MBY LITIIMCII «/loBepuey, MOAIEKUT PACCMOTPEHUIO
PYKOBOJUTENIEM YUPEKICHHS B TeUCHHE TpeX pabouux JHEH Co JHS €€ PerucTpalty.

5.2.5. Tlo pe3ynpTataM paccMOTpPEHHs KajJoObl NMPUHUMAETCS OJHO M3 CJEIyHOIIUX
penieHui:

— yJIOBJIETBOPEHHE KaJI0Obl, B TOM 4Hcie B (hopMe OTMEHBI NMPHHATOTO pPEIICHUS,
WCIIPABIICHUS JOMYIIEHHBIX HAPYIICHUH;

— OTKa3 B yJIOBJIETBOPEHHUH KAJIOOBI.

5.2.6. He no3gHee qHs, CIEAYIOMIETO 3a JHEM IIPUHATHUS PEIIEHUs, YKa3aHHOTO B ITyHKTE
5.2.4, llomyyaTento B mUCbMEHHOW (hopMme U 10 sxenanHuto [Tomyyaresnst B 3JeKTpoHHOHN (popme
HaIpPaBIIIE€TCsS MOTUBUPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHHUS KATO0ObI.



[Ipunoxenne Ne 1

ITOINAZIKA JJIA PEAJIU3AIIMA YCJIYT IO OKA3ZAHHMIO IICUXOJIOTO-
HEJAT'OT'MYECKOU, METOAUYECKOU U KOHCYJIBTATUBHOU ITIOMOIIHN

ILnomaasb TpancnopTHas

N Tlromanea Anpec noMeneHuit JAOCTYNHOCTh

1 | MynuuunansHOe MypmMmaHckas 001acTb, 349 kB.M. [Ipoe3n:
OroKeTHOE yupekaeHue | T. MOHYeropceK, MapIIpyTHbIE TaKCH
«llenTp ncuxoinoro- Jlenunrpasckas (ymobnoe
MeAaroru4eckoi, HabepexHas, ToM 34, pacmnooXeHue,
MEJUIIMHCKOU U Kopmyc 3 JIOCTYITHOCTh
COLIMAJIbHOW TTOMOIIIH OKa3aHUs yCIyTH.).
«JloBepue»

2. | MyHumunaibpHOe Mypwmanckas 00J1acTh, 425 xB.M. LlenTpanbHbIil pailon
OroKeTHOE yupekaeHue | T. MOHYeropceK, ropoja, Mpoe3a:
«llenTp ncuxosuoro- YL MapHIpyTHBIE TAKCH
MeAaroru4eckoi, HoBomnponoxxenHas, (ymoGHoe
MEIUIIMHCKON U oM 7 pacmonoXeHuUE,
COLIMAJIbHOW TTOMOIIIH JOCTYIMHOCTh
«JloBepue» OKa3aHMs yCIyTH.).

Ne i/l IInomanka Anpec
1. MBY HIIIMCIT | 184511, Poccusa, Mypmanckas 0651acTb, TOpo.
«JloBepue» Momnyeropck, Jlenunrpaackas HabepexxHasi, oM 34,

Kopiyc 3

2. MAJIOY Ne 1 184511, Poccusi, MypmaHckast 06J1aCTh, TOPOT
Mownueropck, ynuna Jlecuas, 1om 10

3. MAJIOY Ne 2 184511, Poccusi, Mypmanckast 001acTh, TOpOJI
Monueropck, npocnekT Meramrypros, qom 10

4. MAJOY Ne 5 184511, Poccusi, Mypmanckast 001acTh, TOpOJI
Momnueropck, ynuna Kinnmentoena, jom 23 a

5. MAJZOY Ne 7 184511, Poccusi, Mypmanckasi 001acTh, TOPOJT
Monueropck, yauua Konapukosa, gom 36

6. MAJIOY Ne 9 184511, Poccusi, MypmaHckast 001acTh, TOpOJT
Monueropck, ynuna bpenosa, nom 13

7. MAJIOY Ne 10 184511, Poccusi, Mypmanckasi 001acTh, TOpOJT
Monueropck, Jlenunrpaackas HabepekHas, oM 8a

8. MAJIOY Ne 18 184511, Poccusi, MypmaHckast 00:1acTh, TOpOJT
Momnyeropck, Jleannrpaackas HabepexxHasi, oM 34,
Kopiyc 4

9. MAJIOY Ne 25 184511, Poccusi, Mypmanckasi 001acTh, TOpOJI
Momnueropck, ynuna depcmana, aom 11

10. MAJIOY Ne 27 184511, Poccusi, Mypmanckast 001acTh, TOpOJI
Mownueropck, yauma Koryneckoro, gom la

11. MAJZIOY Ne 28 184505, Poccusi, MypmaHckasi 001acTh, TOpOJI




Momnyeropck, Jlennnrpaackas HabepexxHasi, oM 26,
Kopiyc 3

12. MAJIOY Ne 30 184511, Poccusi, MypMmaHckast 06J1aCTh, TOPOT
Momnueropck, ynuna Konapukosa, 1om 30

13. MAJIOY Ne 32 184511, Poccusi, MypMaHckast 06J1aCTh, TOPO/T
Monueropck, yauia [apesckoro, 1om la

14. MoHueropckuit 184511, Poccusi, Mypmanckast 001acTh, TOpOJI

JOM-UHTEepHAT ansi | Monveropck, ynuua ['eonoros, nom 24
yo
15. Monyeropckas 184511, Poccusi, MypmaHckasi 0671acTb, TOpOJ
KOPPEKIIMOHHAs Monueropck, ynuia CeBepHasi, 10M 9
IKOJIa

16. COLI Ne 1 184511, Poccusi, Mypmanckasi 001acTh, TOpOJT
Monueropck, ynuna Korynbsckoro, gom 1

17. COLII Ne 5 184511, Poccusi, MypmaHckasi 001acTh, TOpOJI
Monueropck, npocnekt Kuposa, 1om 17

18. OIlINe 14 184511, Poccusi, MypmaHckasi 001acTh, TOpOJI
Momnueropck, ynuia Komcomonbckas, 1om 24

19. COII Ne 8 184511, Poccusa, MypmaHckasi 001acTh, TOPOJ
Monueropck, yauua [apesckoro, 1om 4a

20. COII Ne 10 184511, Poccusi, MypmaHckast 061acThb, TOpOJ
Mownueropck, 27 kM, ynuua OktsiOpbckas, 1oM 14 a

21. MBY «1PO» 184511, Poccusi, MypmaHckast 0671acTb, TOpOJ

Monueropck, yiuua XKeaezHo1opoxkHast, 10M 6




dopma KypHaJIa yyeTa 3aluceil HA KOHCYJIbTALHIO

ITpuno>xenne Ne 2

Ne | Hara | @.1.0. pogurens Anpec IIpensapurensusiii | [Ipegocrasienue
(3aKOHHOTO MIPOKUBAHMS, 3amnpoc yCIIyTH (z1ata,
NIPEJCTaBUTEIs) HOMED BpEMs, MECTO
TenedoHa MIPOBEACHUS
KOHCYJIbTAINH,
©.1.0.
CTIEINAIIICTA)
ITpunoxxenne Ne 3
Dopma KypHAJIA y4eTa KOHCYJIbTAUNH
No | Hara | @.1.O. poaurtens Anpec 3amnpoc d.N.0. IToamuce
(3aKOHHOTO IPOKUBAHUS, crienuan poauTens
MIPEICTABUTEIS ) HOMED ucra (3aKOHHOTO
TenedoHa MIPEICTAaBUTEIIS)




AHKeTa

ITpunoxxenne Ne 4

OLIEHKH KA4Y€eCTBA YCJIYIH 10 0KAa3aHUIO IICHUX0JI0T0-11eJarOrui4ecKoi, MeToAu4eCKOu 1
KOHCYJIbTATHBHOM MOMOLIHU POAUTEISIM

(3aKOHHBIM NPEICTABUTEJISIM)
OtmeTtbTe BEIOpaHHBINM Bamu Bonpoc 3HaukoM

VY nosnerBopeHs! Jin Brl kauecTBOM Oka3aHus Bam KOHCYJIBTaTUBHOM U UHOM TTOMOIIN?

[0 AOGCOIIOTHO HE YAOBJIECTBOPEH

0 Ckopee HE yIOBIETBOPCH

0 Ckopee yaoBIEeTBOPEH

0 TlonHOCTBIO yIOBIETBOPECH

0 3arpyaHsioch OTBETHTH
YnosinerBopeHsl s Bl
KOHCYJIBTATHBHYIO U HHYIO ITOMOIIH?

[0 AOGCOIIOTHO HE YAOBJIECTBOPEH

[0 Cxkopee HE yI0BICTBOPEH

0 Ckopee yaoBIETBOPEH

0 TIomHOCTBIO yIOBIETBOPECH

0 3arpyaHsioch OTBETHTH

Y noBnerBopeHbl JiM Bbl MarepuasbHO-TEXHUYECKUM
KOHCYJIbTaTUBHOM ¥ MHOW ITOMOIIN?

(|
(|
(|
O
(|

AOCOIIOTHO HE YJIOBJIETBOPEH
Ckopee He yI0BIETBOPEH
Ckopee yA0BIE€TBOPEH
[TonHOCTBIO YIOBIETBOPEH
3aTpyAHAIOCH OTBETUTD

YnosnerBopeHbl Ji1 Brl ycnoBusiMu okasaHus Bam
(6e3omacHOCTh, KOH(UACHINAIBHOCTD)?

(|
(|
(|
(|
(|

AOCOIIOTHO HE YJIOBJIETBOPEH
Ckopee He y/IOBIETBOPEH
Ckopee yA0BIETBOPEH
[ToHOCTBIO YAOBIETBOPEH
3aTpyTHIIOCH OTBETHTH

HpO(I)CCCI/IOHaHBHLIM YPOBHEM  CIICHHUATIUCTOB,

OKa3bIBAIOIIIHUX

obOecrieueHHeM TIpU OKa3zaHWU Bawm

KOHCYJIbTATUBHOW M WHOM TOMOIIA

y,[[OBJ'ICTBOpCHBI 1 Bel AKTyaJIbHOCTBIO I/IH(bopMaI_[I/II/I 00 OKa3aHHH KOHCYHBT&THBHOﬁ IIOMOIIH
B CCTH I/IHTepHeT, Ha HH(bOpMaL[HOHHLIX CTCH,[[aX?

OO0Oond

Hara

Iloamuce

AOCOIOTHO HE YJIOBJIETBOPEH
Ckopee He yIOBIETBOPEH
Cxopee yI0BIETBOPEH
[TomHOCTBIO YJIOBIIETBOPEH
3aTpyaHSIIOCH OTBETUTD

Cnacubo 3a yuacmue 8 ankemuposanuu!

J5(0)




